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EELQMS LETTER OF CONFORMANCE 
Confirmation of valid registration until 31.12.2024 

 
Hereby SAIL confirms that Henkel international lubricants industry LLC hereinafter 
referred to as “The Company”, with address at NEW INDUSTRIAL AREA AJMAN, AJMAN, 
5082 AJMAN, AE has paid the annual fee for the EELQMS Letter of Conformance program 
for the actual registration period ending at 31st December 2024.  
 
By submitting the Letter of Conformance, registering the company information on the 
website and payment of the fee, the Company is entitled to claim ACEA specifications. 
 
The company name is listed in the SAIL List of Participants in the EELQMS which will be 
made available by SAIL to any interested party and published on the SAIL website 
www.sail-europe.eu 
 
Participation in the European Engine Lubricant Quality Management System (EELQMS) 
implies a commitment to develop and manufacture those engine lubricants for which 
compliance with ACEA Oil Sequences will be claimed, or to have such engine lubricants 
developed or blended by third parties, in accordance with the guidelines, described in the 
ATIEL Code of Practice, as well as a commitment to ensure an independent audit of the 
development and manufacturing process. 
 
The commitments referred to apply to the brands in the following list, owned or managed by 
The Company that make ACEA claims: STANLEY, SYNTROL, PRIME, FASTER, GMT, 
HYBRID 
 
SAIL assumes no responsibility for the implementation by the Company of its obligations, as 
defined in the Letter of Conformance, or for any damage that a breach thereof may cause to 
third parties.  
SAIL cannot be held responsible for any claims resulting from inclusion and non-inclusion of 
the entity. SAIL also declines any responsibility with regard to the external audit procedure, 
which belongs to the domain of the relevant auditor 
 
Michael Boyer 
SAIL Administrator 
 

 
 

 

 

Daimler Truck AG 
Sitz und Registergericht/Domicile and Court of Registry: Stuttgart, HRB-Nr./Commercial Register No.: 762884 
Vorsitzender des Aufsichtsrats/Chairman of the Supervisory Board: Joe Kaeser 
Vorstand/Board of Management: Martin Daum, Vorsitzender/Chairman; 
Karl Deppen, Jochen Goetz, Andreas Gorbach, Jürgen Hartwig, John O’Leary, Karin Rådström, Stephan Unger 

Daimler Truck AG 
Fasanenweg 10 
70771 Leinfelden-Echterdingen, Germany 
Telefon/Phone +49 7 11 84 85-0 
Telefax/Fax +49 7 11 84 85-20 00 
contact@daimlertruck.com 
www.daimlertruck.com 

DTFR-Certificate - New Approval - Engine Oil - Reblend 
DTFR 15C110 for: "SYNTROL SAE 10W-40 API CK-4" 
Oil-Code: LBB 22169-A, SAE-Grade: 10W-40 
Reblend to LBB 22169-A with Oil-Code: LBB 22169-A 
Supplier: AFTON Chemical Ltd  
 
Dear Sir or Madam, 
 
The aforementioned operating fluid complies with the requirements of the Daimler Truck Specifications 
for Operating Fluids, sheet DTFR 15C110 and is therefore approved for the respective Mercedes-Benz-
Trucks vehicles and assemblies. The application range is shown and further defined on the sheet DTFR 
15A100. Further requirements, e.g. SAE grades, capacities, change intervals etc. must also be observed. 
  
The following regulations apply for the DTFR (Daimler Truck Fluid Release): 

 The DTFR comes into force on the date shown on this certificate 
 The DTFR will expire in 5 years at the latest 
 The DTFR automatically terminates on expiry of the validity period at the latest 
 The DTFR is only valid as long as the product name is listed in Mercedes-Benz-Truck BeVo-

ONLINE: http://bevo.mercedes-benz-trucks.com 
 Applications for renewals or new approvals etc. must be made in good time 
 In addition, the regulations laid down in the current “Obligations Regarding Approval for 

Operating Fluids” contract apply. 
A 2-liter back-up sample of each formulation, which can be called upon by Daimler Truck AG at any given 
moment, must be retained for at least 3 years. We will inform you of the dispatch address. 
 
Sincerely 
Daimler Truck AG 
 

   
 i.V. Gilles Fédacou  i.V. Dr. Peter Kožuch 

Ihr Zeichen, Ihre Nachricht vom / 
Your reference 

Unser Zeichen, unsere Nachricht vom / 
Our reference 

Name 
E-Mail 

Datum / Date 

24.08.2023 TT/XEV-508877 frs@daimlertruck.com 25.10.2023 

 Daimler Truck AG, PO Box 10 01 54, 70745 Leinfelden-Echterdingen, Germany 
  

Henkel international lubricants industry LLC 
NEW INDUSTRIAL AREA 
5082 AJMAN 
UNITED ARAB EMIRATES 

Telefon / Phone 
+49 7 11 84 85-0 

 
 

Hauspost-Code / 
Internal Code 

   

 

Volvo Group Trucks Technology

STD 417-0003 approval

Company name:
Product name:
Oil code(s):
Viscosity grade:

Yes
Yes
Yes

Approval date: Approval #: 417-0003-23-1548

Validity:  

Approval:

Volvo Group Trucks Technology

Mack EOS-4.5 approval
Renault Trucks RLD-3 approval

October 2, 2023

Approval expires two years after the approval date.
For approval extension, a complete and updated approval form must be 
submitted at the expiry date ± two months.

Disclaimer: This approval is solely based on information submitted by the applicant and no further 
quality check is made by Volvo. Hence, Volvo takes no responsibility to ensure that the quality of this 
product is continuously maintained. This is the sole responsibility of the Company (see above).

HENKEL INTERNATIONAL LUBRICANTS INDUSTRY L.L.C
SYNTROL SAE 10W-40 API CK-4
Afton Chemical Ltd - LBB 22169-A
10W-40

Volvo VDS-4.5 approval

                                                           

 

and Mercedes-Benz are registered trademarks of Mercedes-Benz Group AG, Stuttgart, Germany. 

MB-Approval Certificate - New Approval - Engine Oil - Reblend  
MB-Approval 229.51 for: "SYNTROL LL SAE 5W-30 API SN ACEA C3" 
Oil-Code: IME1312267-A, SAE-Grade: 5W-30 
 
Reblend to IME1312267-A with Oil-Code: IME1312267-A 
Supplier: Infineum UK Limited  
 

Dear Sir or Madam, 
 
The aforementioned operating fluid complies with the requirements of the Mercedes-Benz Specifications for Operating 
Fluids, sheet 229.51 and is therefore approved for the respective Mercedes-Benz vehicles and assemblies. The 
application range is shown on the MB sheet and further defined on the sheet 223.2. Further requirements, e.g. SAE 
grades, capacities, change intervals etc. must also be observed. 
The following regulations apply for the MB-Approval: 

 The MB-Approval comes into force on the date shown on this certificate 
 The MB-Approval will expire in 5 years at the latest 
 The MB-Approval automatically terminates on expiry of the validity period at the latest 
 The MB-Approval is only valid as long as the product name is listed on the Mercedes-Benz Operating Fluids 

website https://operatingfluids.mercedes-benz.com 
 Applications for renewals or new approvals etc. must be made in good time 
 In addition, the regulations laid down in the current “Obligations Regarding Approval for Operating Fluids” 

contract apply.  
A 2-liter back-up sample of each formulation, which can be called upon by Mercedes-Benz AG at any given moment, 
must be retained. We will inform you of the dispatch address. 
 

Sincerely 
Mercedes-Benz AG  

                               
i.V. Fritz Kreitmann                         i.V. Dr. Jochen Betsch 

Mercedes-Benz AG | 70546 Stuttgart | T/P +49 711 17 0 | T/F +49 711 17 2 22 44 | dialog.mb@mercedes-benz.com | www.mercedes-benz.com   
 
Mercedes-Benz AG, Stuttgart, Germany | Sitz und Registergericht/Domicile and Court of Registry: Stuttgart, HBR-Nr./Commercial Register No.: 76 2873 
Vorsitzender des Aufsichtsrats/Chairman of the Supervisory Board: Bernd Pischetsrieder 
Vorstand/Board of Management: Ola Källenius, Vorsitzender/Chairman; Jörg Burzer, Renata Jungo Brüngger, Sabine Kohleisen, Markus Schäfer, Britta Seeger,  
Hubertus Troska, Harald Wilhelm      

  

    
Mercedes-Benz AG | 70546 Stuttgart 

  

Henkel international lubricants industry LLC 
NEW INDUSTRIAL AREA 
5082 AJMAN 
UNITED ARAB EMIRATES 
 

   

T/P +49 711 17 24801 
T/F +49 711 17 59756 
 

Ihr Zeichen, Ihre Nachricht vom/ 
Your reference  
28.12.2023 
 

Unser Zeichen, unsere Nachricht vom/ 
Our reference number 
RD/EII-181140 
 

 Date  
27.02.2024 
 
 

                                                           

 

und Mercedes-Benz sind eingetragene Marken der Daimler AG, Stuttgart, Deutschland/ are registered trademarks of Daimler AG, Stuttgart, Germany. 

MB-Approval Certificate - New Approval - Engine Oil - Reblend  
MB-Approval 229.3 for: "SYNTROL SAE 5W-40 API SN/CF-A3/B4-12" 
Oil-Code: LBB 14767-A-2, SAE-Grade: 5W-40 
 
Reblend to LBB 14767-A-2 with Oil-Code: LBB 14767-A-2 
Supplier: AFTON Chemical Ltd  
 

Dear Sir or Madam, 
 
The aforementioned operating fluid complies with the requirements of the Mercedes-Benz Specifications for Operating 
Fluids, sheet 229.3 and is therefore approved for the respective Mercedes-Benz vehicles and assemblies. The 
application range is shown on the MB sheet and further defined on the sheet 223.2. Further requirements, e.g. SAE 
grades, capacities, change intervals etc. must also be observed. 
The following regulations apply for the MB-Approval: 

 The MB-Approval comes into force on the date shown on this certificate 
 The MB-Approval will expire in 5 years at the latest 
 The MB-Approval automatically terminates on expiry of the validity period at the latest 
 The MB-Approval is only valid as long as the product name is listed in MB BeVo-ONLINE 

http://bevo.mercedes-benz.com 
 Applications for renewals or new approvals etc. must be made in good time 
 In addition, the regulations laid down in the current “Obligations Regarding Approval for Operating Fluids” 

contract apply.  
A 2-liter back-up sample of each formulation, which can be called upon by Mercedes-Benz AG at any given moment, 
must be retained. We will inform you of the dispatch address. 
 

Sincerely 
Mercedes-Benz AG  

                               
       i.V. Fritz Kreitmann                                                    i.V. Dr. Jochen Betsch 

Mercedes-Benz AG | 70546 Stuttgart | T/P +49 711 17 0 | T/F +49 711 17 2 22 44 | dialog.mb@daimler.com | www.mercedes-benz.com   
 
Mercedes-Benz AG, Stuttgart, Germany | Sitz und Registergericht/Domicile and Court of Registry: Stuttgart, HBR-Nr./Commercial Register No.: 76 2873 
Vorsitzender des Aufsichtsrats/Chairman of the Supervisory Board: Bernd Pischetsrieder 
Vorstand/Board of Management: Ola Källenius, Vorsitzender/Chairman; Jörg Burzer, Renata Jungo Brüngger, Sabine Kohleisen, Harald Wilhelm,  
Markus Schäfer, Britta Seeger      

  

    
Mercedes-Benz AG | 70546 Stuttgart 

  

Henkel international lubricants industry LLC 
NEW INDUSTRIAL AREA 
5082 AJMAN 
UNITED ARAB EMIRATES 
 

   

T/P +49 711 17 24801 
T/F +49 711 17 59756 
 

Ihr Zeichen, Ihre Nachricht vom/ 
Your reference  
08.09.2021 
 

Unser Zeichen, unsere Nachricht vom/ 
Our reference number 
RD/PMI-155166 
 

 Date  
04.11.2021 
 
 














